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The Career Resource Library (http://www.career.arizona.edu/career-resource-library) helps with career 

exploration, resumes, interviewing, graduate school and networking. 

The THINK TANK provides math and science tutoring, writing support, weekly course reviews for select 

courses, one-on-one tutoring, academic skills tutoring, supplemental instruction, and other academic support 

services to online students. They provide both FREE and fee-based services – hours and availability can be 

found on their website. Online Services with THINK TANK

The Writing Skills Improvement Program (WSIP) helps students at the University of Arizona improve their 

writing skills and achieve academic success. Writing coaches work one-on-one with students, staff, and 

faculty across all majors and degree programs through writing workshops, custom workshops, and summer 

writing institutes. Tutoring is available online via Skype. They provide both FREE and fee-based services – 

hours and availability can be found on their website.  Tutoring Services with WSIP  

(http://wsip.arizona.edu/tutoring-services)

The 24/7 IT Support Center (commonly known as 24/7) can help you with troubleshooting hardware, software, 

and any special course technology you are using and is available 24 hours a day, with the exception of 

University observed holidays. Phone: (520) 626-TECH (8324) (tel:520-626-8324); 24/7 Website 

(https://it.arizona.edu/service/247-it-support)

If you are looking for a quick answer to a D2L question, D2L Support has created several tool manuals, 

tutorials and an in-depth FAQ for many of the common issues and questions related to our learning 

management system, Desire2Learn. Help Pages  (http://help.d2l.arizona.edu/student/student-home)

Need to talk to someone for more in-depth support? Various aspects of D2L are supported by different groups 

across campus, so D2L Help has put together a handy resource for finding quick and comprehensive support 

for any questions and issues that you may have.D2L Help Contacts 

(http://help.d2l.arizona.edu/faq/where-can-i-get-help); Privacy Statement 

(https://www.d2l.com/legal/privacy/); Accessibility Statement 

(https://documentation.brightspace.com/EN/accessibility/-/learner/accessibility_and_navigation_intro.htm?

tocpath=Getting%20Started%7CAccessibility%20and%20navigation%7C_____0)

The University of Arizona's UACBT service (Computer-Based Training) offers 24/7 availability of FREE online 

training to over 1000+ courses and 98,000+ video tutorials, covering a broad range of topics and 

applications browse titles here (https://www.vtc.com/). Most tutorials have between five and fifteen hours of 



content. Each tutorial is divided into lessons from 2-10 minutes long on average. Each lesson is available as a 

Flash, QuickTime, Adobe Air, or Adobe Air for Linux movie. You can stop, start, rewind, and review each 

lesson as often as desired. Access UA Computer-Based Training  (http://uits.arizona.edu/services/uacbt)


